[image: ]BOOKING FORM  
Please complete fully with all of your cat(s) important information and return with a copy of their complete vaccination record.


BCP Council Licence Number: AAL 157656
	Day of arrival 
	Day of departure

	
	

	Owners Name 
	


	[bookmark: _Hlk145674445]Owners Address:

	

	
	

	
	Post Code 
	

	Home Telephone Number 
	

	Mobile Telephone Number 
	

	Email 
	

	Telephone Number (s) whilst away 
	

	Emergency contact name, address, contact number -please complete fully 
	Name 
	

	
	Address
	


	
	Post code 
	

	
	Telephone number 
	


Guests Details 
	Cats Name 
	Colour 
	Sex
	Age
	Personality, likes and dislikes 
	Outdoor or Indoor Cat

	


	
	
	
	
	

	


	
	
	
	
	

	


	
	
	
	
	



	


	
	
	
	
	



Health & Microchip 
What is the month/year of you cats last vaccination ……………………………………….

Cats Microchip Detail (state if n/a)……………………………………………………………………
We will not be able to look after any cat who is not vaccinated.
	Flea Treatment 
WE RECOMMEND VET PRESCRIBED TREATMENTS

Details of type, and date of last administration

 
	Worm Treatment 



Details of type and date of last administration 




Medical History – please write on a separate sheet if necessary 
	Illness
	Description- severity, frequency, symptoms
	Medication/Dosage – to be administered whilst staying at hotel 

	

	
	

	

	
	

	

	
	


Meals & Diet 
My favourite food to eat is;
	Brand 
	Type 
	Frequency 

	

	
	

	

	
	

	


	
	


At home I prefer to drink water from (please tick ) ;
	Bowl 
	

	Glass/Cup 
	

	Fountain 
	


Fountains can be pre- booked for £1/day 
	


I would like to prebook a Catit fountain 

Toilet Habits & Litter Choice 
At home my preferred choice of litter & box is 
	Type /Brand
	Open Litter Box 
	Hooded Litter Box

	

	
	


Out and about- Cat Flap 
Please tick 
	I use a cat flap 


	
	I don’t use a cat flap 
	


Toys, Bedding and Accessories 
Please indicate what toys and accessories your cat enjoys 
	Tunnels
	

	Scratch Post 
	

	Scratch mat
	

	Feeding toys – food tree, 
	

	Teasers and wands 
	

	Interactive toys- chasing balls, circuits
	

	Hooded bed
	

	Open bed 
	

	No bed – just a blanket 
	

	Anything else we haven’t mentioned ;


	


Cats Registered Veterinary Surgery 
	Surgery Name 
	


	
Address 
	Address 

	
	

	
	Post code
	

	Contact Number 
	



Which out of ours service does your vet use ?
	Surgery Name 
	


	
Address 
	Address 

	
	

	
	Post code
	

	Contact Number 
	




Photographs 
We love to share on social media what happens at Hollyhocks please indicate if you are happy for this to happen.
I give consent for my cat(s) to be photographed for use in official records and social media and other advertising. YEs ( circle). 
If there’s anything else you would like to tell us about  your cat(s) please do;
	




Terms and Conditions
 Bookings 
You can place your booking by email or in person. At the time of booking you will be agreeing to our terms and conditions. We must receive payment in full unless 28 days’ notice is given in the event of change or cancellation of the booking. 
Deposit and days charged 
Hollyhocks accept payment by direct bank transfer, cash or cheque or Sage Pay. Full payment of the balance is due at check in.
For the avoidance of any doubt day of arrival, day of discharge and all days booked are charged for.
30% deposit is taken at the time of booking; this is non-refundable.
Double rate is charged on Christmas Day, Boxing Day, News Years Day and Easter Sunday.
Viewings
Hollyhocks welcomes you to visit out hotel to ensure that it is the perfect choice for your cat , as such we are happy to offer viewing days at the discretion of the owner (usually Saturdays) and by appointment only. Please contact Nicky Rigler to make an appointment.
Check in and Check Out 
We will try and tailor check in and check out to suit yours and your pets individual needs, please give an indication of this at the time of booking. Hollyhocks will always aim to meet these requirements. 
In the event that your cat hasn’t been collected within 14 days of the pre-arranged check out date, and no communication has been received from the owner , Hollyhocks, will, at its own discretion re-home the guest at a local rehoming centre. 
Hollyhocks Cancellation Policy 
28 days’ notice is required in the event of cancellation. If we are notified outside of this time the full balance will be required unless we are able to offer the stay for another guest; a partial refund may be offered at our discretion.
Short Stay Fee 
Our minimum booking fee is charged at 3 days between October -May inclusive and 5 days between June-September inclusive.
This is to ensure our hotel exceeds the hygiene of other catteries; we don’t want to let our standards slip and by charging this we will continue to offer our guest the best litter, food, and expert care. 
This means that if you stay for 1 or 2 days you will be either be charged for 3 or 5 days depending on the season.
Health & Vaccinations
All guests will be required to provide proof of vaccination or titre testing against Feline Influenza, Feline Parvovirus (also known as Feline Enteritis), and feline respiratory viruses . 
A titre test certificate will be used if it valid for the current period the guest is staying at the hotel. This should be on official veterinary headed paper.
Photocopies of records will be accepted.
Unfortunately homeopathic vaccinations are not accepted.
Guests are boarded at the sole risk of their owners and whilst every care is taken, Hollyhocks Cat Hotel cannot be liable for illness, injury or death of any animal in their care. 
If your cat appears unwell whilst in our care we will at the first instance contact your normal vet. Should this not be possible we will refer to our nominated veterinary surgery ; fees will apply. Any fees incurred as a result of a new or pre-existing medical condition will be the responsibility of the owner and must be settled in full by the owner on check out. 
Other General Conditions
Only cats from the same family can share a suite; if there is any issues that present a risk to the health and safety of the cats they will be separated. Additional charges will be incurred. 
Male cats must be neutered if over the age of 8 months
Parasites; cats should be treated prior to arrival for fleas and worms. Sadly parasites such as fleas have got quite clever and many shop bought brands are not effective against fleas. We advise clients to treat prior to admission with a veterinary prescribed product. If any cats are found to have parasites they will be treated at the cost charged by the vets plus an administration charge of £25 for time, fuel. 
You agree that at the time of booking that you authorise that should your cat become unwell to it being treated by a qualified vet.
Hollyhocks is supported by Hillside Vets in Corfe-Mullen.

	I have read, understand and agree to the above conditions 
I give permission for Hollyhocks to obtain information from my vet if necessary.

Owners Name……………………………………………….Print     Owners Signature……… ……………………………………..

Date……………………………




322 West Way , Broadstone, BH18 9LF
Tel: 07881023177 Email: hollyhockscathotel@gmail.com
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